
Web terms explained
Application:
Software or program

Browser:
The software on your computer that allows you access the internet.  
For example: Internet Explorer, Firefox, Chrome, Opera, Safari.

Bug:
A general computer term for an error in a program or application.

CSS:
Cascading Style Sheets. These are instructions in a web page coding that determines the layout

Domain Name:
This is the name or address of your website for example: adimage.net.au 
For more information click here: “Domain Name:”:

DNS:
Domain Name System (DNS). Once a domain is registered the name needs to be associated with the server that 
stores the information. The code for the server and the back-up server are stored with the registrar.

FTP:
File transfer protocol. This is a standard network protocol used to exchange and manipulate files over a TCP/IP-
based network. This is the way websites are up loaded to the server.

Host Server:
This is the computer that stores and hands-out the web pages on request.

Hyperlink: See Links

HTML:
Hyper Text Markup Language, is the predominant markup language for web pages.  
To see a sample of HTML code: click here: “HTML:”

IP:
Internet Protocol (IP) address is a numerical label that is assigned to devices participating in a computer network. 

Links: 
Are connections to a document or web page that the reader can directly follow by clicking on

Server:
This is the computer that stores and hands-out the web pages on request.

Software
Program or application. Software as opposed to hardware (computers, printers, modem etc).

URL:
Uniform Resource Locator, the web page address, in addition to identifying a resource, provides a means of locating 
the resource by describing its primary access mechanism (e.g., its network location). 

Web Browser: See Browser
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Web Design
(why perfect design is not possible on the web)

Print designers are able to layout a page knowing exactly how the design will look when it's printed. 
Many people expect the same from web design but often it's not possible, practical, or even desirable, to 

build pages that look exactly the same on every browser. 

The web designer has no absolute control and designing for the web is consequently very different. There is 
a wide range of external factors that will effect how a web page will look to the user.

These include:·

•	 The user's computer system, e.g. Mac or PC· 
•	 The preferences the user has set, e.g. screen resolution· 

How the browser decides to interpret the page,

•	 Type size user has chosen·
•	 Whether the browser supports the code used on the page· 
•	 Bugs in the web browser

In contrast, when a print designer gives their page a 5mm border, selects Pantone colour 451 and the font 
Gill Sans 14 point, they can be sure their audience will see their design exactly as they planned it. 

The user's computer system:

The type of hardware and software you use on your computer will effect how a web page is displayed. 
For a start it depends on the operating system you use. PC's and Macs use a different dots-per-inch (dpi) 

measurement which means text usually displays larger on a PC. There are other text display differences - on 
Macs text is 'anti-aliased' which gives a smooth appearance whereas only the more recent PC operating 
systems do this.

PC and Mac also use different screen brightness (gamma), and this means that designs will look lighter  
on a Mac.

Different operating systems use different sets of 'widgets' - things like buttons and text boxes on forms, and 
scroll bars on pages - so these elements will also look different depending on the platform you use. 

A button as displayed in IE6 on WinXP 

The same button using Safari on Mac OS X
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Print designers can use any font they wish - web designers can't. A web page can only use a font if it's 
installed on your system, if it isn't, the page will display your system's default font. For this reason, 

designers usually try to restrict themselves to the most common system fonts like Verdana and Arial. Any 
piece of text that must display in an uncommon or custom font - for example a strap line - must be 
embedded as a graphic. Colour can also be an issue. Different monitors have different colour depths (the 
number of colors they can display), and simple factors such as the ambient light where a person's monitor 
is located can have an enormous affect on the perceived colour. Web designers only have around 216 colors 
they know will be available across all modern computers, so if your corporate colors are not amongst them, 
they may not always be accurately represented.

As you can see, the set-up of your computer can have a big effect on how the size, brightness and colors of 
a design are displayed. The way certain page elements display depends on your operating system, and how 
text is rendered also depends on which fonts you have installed, as well as on the type of system you use. 

User Preferences: 

It isn't only your computer system that effects how a web page displays; the way you have set your 
preferences will also influence what you see.

The screen resolution you choose will dictate how big everything looks and how much will fit on a page, 
with the most common screen resolution settings being 800×600 and 1024×768.

The learning in sussex site viewed at a resolution of 800×600.  
Notice that everything looks bigger and there is less room for the text

The same site viewed at 1024×678..
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A web designer may want to make sure that the text size on a page displays the same on different 
browsers but it’s not possible to do this in any absolute way. Aside from the differences in text size 

created by screen resolution, text size can also be changed by the user. In any case, it’s not desirable to fix 
the text size - if users find your text too small to read, you don’t want to stop then from re-sizing it.

Most browsers give the user the ability to set a custom user style. This allows users to override how a 
website looks and gives them the ability to change things like background colour, text colour etc. This is 
most commonly used by people with visual disorders such as colour blindness.

Because it’s difficult and sometimes impossible to tell what preferences a user has set on their computer, 
the way a page displays is often down to the users settings. The browser interpreting how things  
should look.

As if there weren’t enough things conspiring to affect the web designer’s masterpiece, the web browser also 
wants to get in on the act.

Each web browser looks at the code used and tries to interpret how the page should be displayed. Some 
browsers will display the page exactly as the designer intended and others won’t.

Some browsers will add default styles to elements. To stop this happening the designer must turn these 
default styles off. For example, If you use an <abbr> tag people using an Apple Mac will see the tag in Italics 
but Internet Explorer (IE) users will not. 

Internet Explorer does not style the tag 

Safari on Mac OS X chooses to make tags Italic 

Most modern browsers are very good at following the rules a designer has set but there are always some 
exceptions. As you can see, web browsers do not render the design of a page pixel by pixel. What they do 
is look at the page and render it based on the rules that have been set by the designer and the defaults that 
have been set by the browser programmers. This is one reason why the same page can look different on 
different browsers. 
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The use of unsupported or non-standard code.

During the early years of the internet, browser manufactures stuffed their browsers with features that 
weren’t supported by other web browsers in a race to win market share.

Over time some of these features (such as image support) have become standard parts of HTML, while 
others (such as the marquee and blink tags) only ever worked on specific browsers.

For example, many web designers use HTML tables to control page layout. To allow people to make a table 
stretch the height of a page, IE introduced the ‘height’ attribute for a table tag. This is an attribute that was 
used very often. Unfortunately it wasn’t a standard tag so Netscape and other browsers didn’t support 
it. The use of such non-standard code led to pages that only worked on one web browser, and even now 
you will see pages that state they only work in a certain browser. Thankfully most modern browsers have 
decided to use a standard set of code. However, many web designers are still using non-standard tags which 
can cause display problems across a wide variety of browsers. By sticking to web-standard coding, web 
designers can help reduce these problems. 

Bug’s in the web browser

Finally, one of the biggest reasons for display differences is simply because browsers are buggy! One 
would expect big software companies to fully check and bug test before release but in reality this doesn’t 

happen. It’s a fast-paced industry and browsers are often rushed out before they’re fully tested.

Some bugs are spotted and fixed quickly, but many seem to remain version after version. This was a real 
problem in the old version 4 browsers when new ‘fixes’ were being brought out on almost a weekly basis. 
This practice is still common today.

What a user thinks is a bug in the page is often more likely to be a bug in the browser. It used to be common 
practice for web designers to use workarounds (or ‘hacks’ as they are known) to get around these bugs. 
But as this would often cause problems in newer browsers, this practice has lost favour. If your browser is 
playing up it’s worth downloading the latest version and seeing if that helps - after all, most browsers are 
free and easy to install. 

These days the most common approach for web designers is to build a site with one or two core browsers 
in mind, ones that are known to be relatively bug free and use current web standards. If you design using 
this approach you help ensure that the site displays as well as possible in current and future browsers, while 
making sure that the content (but perhaps not necessarily the visual design) is displayed in older and more 
buggy browsers.
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Conclusion

As you can see there are many reasons why a web page may not be visually consistent. Some of these 
relate to the user’s computer and their personal browsing preferences, and others to the way browsers 

actually work - interpreting the designer’s layout rather than displaying it pixel by pixel. Some of the biggest 
and most common display discrepancies relate to bugs in a user’s browser.

Display discrepancies are a fact of life for web designers and web design buyers. By using web-standard code 
many of these issues can be dealt with and the increasing standardization of the web will undoubtedly help 
in this respect. But unless we all use the same computer systems with the same preferences there are always 
going to be some differences.

Designing for the web requires a different mind-set than designing for print. It’s less about absolute layout 
control and more about content and information. The web allows us much greater freedom with our 
content than print ever has. Once an item has been printed it cannot be changed, while the web allows us 
the freedom to change both content and design. It also gives your visitors the freedom to view your content 
in a manner of their choosing. To allow this freedom, some degree of layout control has to be given to the 
user. This means that pixel perfect design on the web is not just difficult - it’s undesirable.
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Web terms explained

Domain Name:
This is the name or address of your website for example: adimage.net.au 
This has to be registered with the relevant authority depending the country.  
You can choose between .com, .net, .biz, .org, .asn. Domain names can be 2 to 63 letters, and words can be 
separated by hyphens, but not spaces. The domain name is a comprehendible substitute for the actual IP 
Address which is a number e.g. 74.53.105.18 that allows your computer to download the website.

In Australia
.com.au & .net.au. Popular amongst commercial entities, identifies your domain entity as being based in 
Australia, serving an Australian market. 

ABN/ACN/ARBN, etc is required. 
You must be able to supply an ABN/ACN/ABRN or ARSN to secure your domain, your domain will be 
registered based on the criteria that most closely matches your domain.

•	 An exact match of the business’ name or trademark 

•	 An abbreviation of the business’ name or trademark 

•	 An acronym of the business’ name or trademark 

•	 Product that the business manufactures or sells 

•	 A program that the business administers 

•	 An activity that your business facilitates, teaches or trains 

•	 A service that your business provides 

•	 A venue that the business operates 

•	 A profession that is practiced by the business’ employees or members 

•	 An event that your business organises or sponsors 
Individuals may obtain .au domain names by simply applying for an ABN, and under the sub heading choose 
entity type of ‘sole trader’

You can register a .com or .net domain name with less paperwork, but search engines will assume you are 
either world-wide or USA based. Therefore, when somebody in Australia searches for your business type 
your website is unlikely to appear in the results. 

Return to “Web terms explained” page
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Web terms explained

HTML:
Hyper Text Markup Language, is the predominant markup language for web pages.  
A photo and caption on a web page actually looks like this: 

<img src=”photos/Main-photos/Ansett bogged-5-ebay.jpg” width=”500” height=”436” alt=”Electra accident”></
a></p><p class=”bodycopy”><span class=”sub-head”>Lockheed Electra</span><br>

And appears on your computer as

Lockheed Electra
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